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COLLAR/C OLOR/CALLER Readin g
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There was gnce anpld woman who had u dgg she wairted to take to a {og shgr, but the
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Ade huA *gd cgttar. She didn't wilnt to Sgio the strgy and have the ddg sho-iilafidience
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Q"* on her Qg'sold gllar, so she *tled a company that Xld collars.
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This woman c3tler wanted to know what cclors the cgllars came in.
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The woman caller asked, "What color collars do youhave?"
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The call center representative cbnsulted the collar color list and replied, "The collars
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come in an array of colorfirl gltions. Since you've called for our collar color choices, I'll
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send vou a collar color flver."
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The woman caller was so happy that she had called to confirm collar colors. Now, her
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dog would go to the stlglv with a collar that showed he was u 9g show winner.


